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IIporpamma o0y4eHus (AHCTPYKTAKa) nepcoﬁa.na 10 BONpocam,
CBSI3aHHBIM ¢ OpraHu3anueii U odecneveHneM JOCTYIHOCTH IS
s HHBAJIH/I0B 00bEKTOB H YCJIyT

Bce corpymEuMku  opraHu3anuu, paboTaiomMe ¢ HMHBaIMIAMH,  BKIIOYas
CIELHATHNCTOB, OKa3bIBAIOIIMX YCIYTH, @ TAaKK€ BCIIOMOIaTEIbHBIM INEPCOHAN, MHKECHEPHO-
TEXHHYECKHX paOOTHHKOB W paboymX, JODKHBI INPOMTH HHCTPYKTaX MO BONpPOCaM,
CBA3aHHBIM ¢ oOecreyeHHeM JOCTYNHOCTH JUIi MHBAIMAOB OOBEKTOB COLHMAILHOM
HHQPPACTPYKTYPBI H YCIYT, B TOM YHCJIE IO PELICHHIO THX BOIPOCOB B 00Opa30BaTebHOM
opranm3amuu. Jlomyck Kk paboTe BHOBb TIPHUHSTHIX COTPYAHHKOB 0Opa3oBaTelbHOM
OpraHH3al{K OCYIIECTBISIETCS TOCe MPOXOXIECHHs MEPBHYHOIO HHCTPYKTaXka ¥ BHECCHHs
cBesieHnii 06 stom B «KypHan ydera mpoBeleHHs HMHCTpyKTaXka MepcoHana Mo BOMpocaM
JIOCTYITHOCTHY.

IToBTOpHBIM HHCTPYKTaX NPOBOAMTCA IO IUlaHy paGoThl OpraHusalid, B
YCTaHOBJICHHBIE CPOKH, C YYeTOM IOC/IeIOBATELHOCTH pacCMaTPHBAaEMBIX BOIPOCOB,
npeJutaraeMsIxX JUist 00yueHus (HHCTpYKTaxa) nepcoHana.

B 3aBucumocTn oT 3ama4, pOpPMBI B BHJA HHCTPYKTaXa ONPENIEIISIETCs €F0 TeMaTHuKa
— BBIOMPAIOTCs TEMBI (BOMPOCKI) M3 TPEIOKEHHOTO IEPEYHSL.

IlepedyeHb OCHOBHBIX TeM (BONPOCOB) ISl 00y4YeHHs (HHCTPYKTaxa) NepCcoHAjIa
OpraHH3alHH 110 BONIPOCaM JOCTYIHOCTH:

- TpebGoBaHus 3aKOHOJATENBCTBA, HOPMATHBHBIX NPABOBBIX  JIOKYMEHTOB 110
00€ecneyeHnio JIOCTYHOCTH JUIsi WHBAIXWJOB OOBEKTOB CONMAIbHOM, HHKCHEPHOH U
TPAHCIOPTHON HH(PACTPYKTYP U YCIIYT.

- OcHOBHblE BHIBl CTOMKMX HapymeHHH (QyHKIuH, 3HaukMble Oapbephbl
OKpY’KaloIle Cpeibl ¥ BO3MOXKHOCTH HMX YCTPaHEHHS W KOMIECHCAIWH JUIS Pa3IdyYHBIX
KaTeropui MaJloMOOMIIBHBIX I'PaXIaH.

- OcCHOBHBIE TIOHATHSI W ONPEIENICHHs [0 BOIPOCAM JIOCTYITHOCTH OOBEKTOB M YCIYT:
NOHATHE O Oapbepax OKpyXaromled cpelbl ¥ crocobax HX NPEOIONEHUS: apXHTEKTYPHO-
IUIAaHUPOBOYHBIE  PEIIECHMS.. TEXHWYECKHE CpEJICTBA  OCHAIICHHWS, HH(OpMaNHOHHOE
obecnevenye, OpraHu3aliOHHbIE MEPOTIPUSTHS.

- CTpyKTypHO-(yHKIIMOHAIBHBIE 30HBI M 3JIEMEHTBI 00BEKTA, OCHOBHbIE TpeOOBaHHS
K 00ecrneyeHnio MX JIOCTYITHOCTH; OCHOBHBIE OHMIMOKH B aJaNTalluy, CO3Jaroiye Gapbepsl
MaJIOMOOHIIBHBIM IPaK/IaHaM U CIIOCOOBI HX HCIIPABIICHHUSL. \

- Ilepeuens mpenocTapisieMbIX HHBATHIAM YCIyr B OpraHu3aimu: HOpMBI U TOPSIOK
NPEIOCTABJICHHUs YCIIYT (B OPraHM3aluy, Ha J0MY. AUCTaHIIMOHHO).

- DTHYecKHe HOPMbI M MPHHIHIBI )()EKTHBHON KOMMYHHKAUMH C HHBAIHAIAMH.
INcuxonoruyeckne acrneKTs! OOIIEHHS ¢ HHBATHIAMU M OKA3aHUS UM TIOMOIIH.

- OcHoBHBIE mNpaBHIa W CHOCOObI HH(POPMHUPOBAHUS WHBAIMIOB, B TOM YHCIIE
rpaXKiaH, MMEIONIMX HapylmieHHe (YHKIWHM CIyxa, 3peHHs, YMCTBEHHOTO pa3BHTHs, O
NOpSIZIKE TIPEIOCTABIICHUsT yCIyr Ha oObekre, 06 MX mpaBax M OOS3aHHOCTSX IIpH
NIOJTy9EHUH YCITYT, a TaKyKe O IOCTYITHOM TPAHCIIOPTE UIsl ITOCEIIeHHs OOBEKTA.

- Opravmsanus J0CTyna MAalOMOOMIBHBIX TIpaXiaH Ha OOBEKT: HA TEPPUTOPUIO
00beKTa, K CTOSHKE TPAHCIOPTA, K BXOJHOW TpyNNe B 3/aHMe, K IyTAM MEpeIBHKEHHS



BHYTPH 3[aHHfA, K MECTaM [IeJIEBOr0 IIOCEIIEeHUsI (30HE OKasaHHWs YCIyr), K MecTaMm
OOIIECTBEHHOTO MOJIB30BAHUS M COMYTCTBYIOIIMM YCJIyraM. B TOM YHCJIE, W 30HAM OT/bIXa.
K CaHMTapHO-THTHEHHYECKHM IOMEINCHHAM, rapiepoOy. MyHKTY OOLIECTBEHHOrO NMTAHMS,
MYHKTY TOKaTa TEXHHYECKHX CPEZCTB M IPOYUM, PACIIOJI0KEHHBIM Ha OOBEKTE.

- CpenmanbHoe (BcrmoMoraTenbHOE) O0OOpYJOBaHHE M CpeAcTBa 0BECHEeUeHHUs
JIOCTYIIHOCTH, TOPAJOK HMX  OKCIUTyaTallud, BKmo4as TpeOoBaHMS  0€30MaCHOCTH;
OTBETCTBEHHbIE 3a HCTIO/IB30BaHHE 0GOPY/IOBAHHS, HX 3a1aYH.

- IlpaBuna ¥ NOpSNOK 5BAaKyallMHd TpaxiaH Ha OOBEKTE OpraHM3alliM, B TOM
YHCIIE MATOMOOHIBHBIX, B SKCTPEHHBIX CIIyYasX M YpE3BBIYANHEIX CHTYAITHSX.

- IlpaBuna ¥ TNOPAJAOK OKa3aHWs YCIyr Ha JOMY (B HHOM MecCTe NpeGBIBaHHS
MHBaJINJIa) WM B IUCTAHIIMOHHOM (hopmare.

- IlepedyeHb COTPYIHMKOB, y4YacTBYIOIIMX B OOECHEYEHHH JOCTYNHOCTH Ui
MHBAIUJIOB 00BeKTa (0OBEKTOB) M MOMEIMIEHHH OpraHW3alud, MPeOCTaBISEMBIX YCIYyT, a
TAK)Ke B OKa3aHWM TOMOIIM B NPEOJI0JeHNH 6apbhepoB M B CONPOBOXKIECHHH MAJOMOOUIBHBIX
rpaxiaH Ha OObeKTe.

- Copepxanue JODKHOCTHBIX OOS3aHHOCTEH COTPYJHHMKOB 10 0OECHEeYeHHIO
JAOCTYNIHOCTH [UIsi MHBAIMAOB OOBEKTOB (NMOMELIEHHWH) ¥ yCIyr B OpraHM3aluM
COIMATIBHOTO 00CITYKHBAHUSI.

- Ilopsanox B3auMOnEHCTBHSA COTPYHHKOB 0Opa3OBaTeNbHOM OpraHM3aldd MpH
MPEe/IOCTABICHUH YCIIYT HHBATUILY.

- @DopMBI KOHTPOJIS W Mephl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBHIIOJHEHHS
TpeboBaHMi T0CTYTHOCTH OOBEKTOB U YCIYT B COOTBETCTBHH C 3aKOHOATEIHCTBOM.

a (DOPMH KOHTPOJISI H MEPhl OTBETCTBEHHOCTH 3a HEBBIIOJHEHHWE, HEHAJIeXKallee

BBIIOJIHEHHE  COTPYAHMKAMHM  OpraHM3aluy 006s3aHHOCTEH, IPEyCMOTPEHHBIMH
OpraHW3alHOHHO-PACTIOPSAANTETEHEIMH, JOKaIbHBIMH ~ aKTaMH  00pa3oBaresbHOM
OpraHH3aIHH.
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